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Cougar Resident Guide 2020-2021 

WELCOME  

Cleary University is an institution of higher education whose mission is to assist learners in 
identifying and achieving their educational goals. Cleary University exists so that learners 
succeed and community needs are met. The University supports a positive educational 
environment that will benefit student success. In order to ensure this vision, the University has 
established this Cougar Resident Guide to ensure the protection of student rights and the health 
and safety of the University residence halls and community, as well as to support the efficient 
operation of University programs. In addition, the University has established guidelines for the 
redress of grievances by individuals accused in such proceedings. 

The residence hall living environment will have a profound impact on your personal and 
educational development at Cleary University.  This community will be your home away from 
home! We want to extend a warm and sincere welcome to you with the personal invitation that 
you become an active part of your residence hall community.  Please drop in or call us at any 
time if we can be of assistance to you while you are attending Cleary University. 

In cases of noncompliance with the Student Code of Conduct, of Cleary University will impose 
discipline that is consistent with the impact of the offense in University residence halls and its 
community.  The University reserves the right to pursue criminal and/or civil action. The Student 
Code of Conduct shall apply from the time of admission to the University and continue as long 
as the student remains enrolled at the University. They shall also be applicable to a student's 
conduct even if the student withdraws from the institution while a disciplinary matter is pending. 
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RESIDENCE LIFE CALENDAR 

Fall Semester 2020 

Early Athlete Move-In:     Friday, August 14 11:00 a.m. - 3:00 p.m.  

Residence Halls Open:    Monday, August 17, 2020 

Fall Move-In:      Monday, August 17, 2020 – 

Saturday, August 22 11:00 a.m. - 3:00 p.m. 

Classes Start:      Monday, August 24, 2020 

Homecoming Week:     Oct. 5 – Oct. 10, 2020 

Thanksgiving Break:     Wednesday, November 25, 2020 

       All classes move to remote learning. 

       Optional move-out 

Finals Week:      Dec. 7-13 2020 

Halls Close:      Sunday, Dec. 13 at 2:00 p.m. 

 

Spring Semester 2021 

Residence Halls Open:    Sunday, January 10, 2021 at 11a.m. 

Classes Start:      Monday, January 11, 2021 

Spring Break:      March 1-7, 2021 

Finals Week:      April 26 - May 2, 2021 

Halls Close:      Sunday, May 2, 2021 at 12:00 p.m. 
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Residence Life Personnel:   

Resident Assistants  

Resident Assistants are live-in, student staff members who are generally responsible for a certain 
floor of a designated residence hall. RAs actively further the mission of Cleary University 
Residence Life in maintaining a safe and secure living environment. They provide leadership and 
support to their residents and are responsible for creating and implementing programming that 
allows for individual development, community development, and inclusive living and learning. 
As a peer, an RA serves as a basic source of information and referral help, as well as an assistant 
in easing the adjustment to campus living. 

Graduate Assistant  

The Graduate Assistant for Residence Life is a part-time, live-in staff member there to assist the 
team with the day-to-day functions of the residence halls. This staff member will go on rounds, 
assist with programs and events, and run the front desk operations.  

Residence Life Coordinator  

The Residence Life Coordinator is a full-time, live-in staff member who is responsible for 
supervising the Resident Assistants, and collaborating with campus partners and student 
organizations. The Residence Life Coordinator also enforces the rules and regulations of the 
halls acknowledging when students violate the standards of Cleary University’s Student Code of 
Conduct. 

Director of Housing  

The Director of Housing is a full-time live-in, staff member who is responsible for implementing 
housing policy and procedure, overseeing residence hall activities, supervising the Resident 
Coordinator, Graduate Assistant and Resident Assistants, and collaborating with campus partners 
and student organizations. 

 

Deon Marshall     Julia Cassell 

Residence Life Coordinator    Director of Housing 

Cleary Line: 800-686-1883 Ext: 1851  Cleary Line: 800-686-1883 Ext: 1852 

Direct Office: 517-798-8654    Direct Office: 517-798-8652 

dmarshall@cleary.edu      jcassell@cleary.edu  
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Residence Life at Cleary University 

Mission Statement 

Cleary University Residence Life seeks to globally impact lives of students by creating 
opportunities in which residents are immersed in an environment that teaches valuable life skills, 
integrates academic knowledge with experiences outside of the classroom, and engages the local 
community by instilling a lifelong desire for growth. 

Vision Statement 

We provide safe, secure, and comfortable residential communities that support students’ 
academic performance, personal development, and emotional wellbeing while allowing the 
Cleary Mind attributes to inform each of these developmental areas.  The Cleary Mind attributes 
include: Critical thinking, problem solving, creative thinking, communication, persuasion, 
entrepreneurship, leadership, and ethics. 

Why Live on Campus?  

Connectedness 

Be connected to the heartbeat of campus. On-campus resources such as campus events, dining 
hall, library, Athletic facilities, and classrooms are all within reach, making it easy to be involved 
in your Cleary community. 

Faculty Interaction 

Experience success and growth during your time at Cleary with the support of faculty and staff 
members who want to build relationships with you and your community. 

Support 

Receive academic, spiritual, and emotional support from the faculty and staff in your community 
who are there to serve as resources, mentors, and friends. 

Relationships 

Build meaningful and life-changing relationships with fellow community members as you grow 
and learn together. 

Guiding Principles of Cleary University Residence Life 

1. Ensure the foundation of Cleary University Residence Life is grounded in a culture that 
values open discourse, respectful behavior and actions, and being a positive, welcoming 
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environment where students have the freedom to express themselves and feel a true sense 
of belonging and ownership in our space 

2. Create meaningful and lasting relationship between residents, Resident Assistants, and 
staff members 

3. Assess the needs of the residents, embrace their independence, nurture existing passions, 
cultivate intentional programming, and establish partnerships and connections in a tight-
knit, vibrant community 

4. Foster student success and generate student development by engaging in creating the best 
learning environment for all residents where norms of thinking are challenged and taking 
calculated risks are encouraged 

5. Strive in the pursuit of developing self-authored minds where students grow in their 
journey of self-discovery, refine their views, and evaluate other perspectives, leading to 
the practice of continuous self-reflection 

Core Philosophy of Cleary University Residence Life 

1. Students will explore new ideas, seek and experience new opportunities, and gain 
important lifelong skills 

2. Ensure that the Cleary Mind initiative is incorporated into our interactions and 
programming, which include: Critical thinking, problem solving, creative thinking, 
communication, persuasion, entrepreneurship, leadership, ethics  

3. Be transparent with the intended departmental vision, which should be a collaborative 
effort in creating shared, common goals 

Residence Halls 

As a residential university, Cleary recognizes that the institution’s teaching mission extends 
beyond the classroom. In order to provide students with the maximum opportunity to engage in 
this out-of-class education, all full-time traditional students are required to live on campus for the 
first two years. Exemptions based on local residence, marital status, or part-time students may be 
made by application to the Housing Committee. Cleary’s residence halls are conveniently 
located within walking distance to class rooms, our athletic complex, Clancy’s cafe and much 
more. 

North Residence Hall: Opened in 2016, each fully furnished semi-private suite has its own 
bedroom, bathroom, and shares a common area complete with a full kitchen and spacious 
living/dining area. 

South Residence Hall: Opened in fall of 2018, the South Residence Hall features fully furnished 
semi-private two-bedroom, one-bathroom suites. Study spaces are built into the lobbies of each 
floor to provide extra privacy for students or for study groups.  

5



	 	

 
Cleary University Residence Life 2020	|	Building a stronger community together!	 	

	

Students who are living on or off campus are encouraged to purchase a renter’s insurance policy 
to cover personal contents (laptops, clothing, etc.). The University is not responsible for any 
damage/theft of a student’s personal property. 

Housing and Meal Plan Contract  

2020-21 Campus Housing Fees: Students living in the North Complex are charged $4,800 per 
semester. Students living in the South Complex are charged $4,200 per semester. 

Housing Cancellation prior to move-in: If you choose to terminate your contract prior to 
move-in, you remain responsible for a $300 cancellation fee. Cancellation requests must be 
submitted in writing no later than 30 days prior to move-in to the Director of Housing. 

Failure to move in: If you fail to move in after submitting your contract and your room has been 
assigned, you will remain responsible for a $300 cancellation fee. 

No Shows: Residents who have not properly occupied their room by 12 p.m. on the first day of 
classes and have not notified the Director of Housing of their late arrival may be declared “no 
shows” and be reassigned based on availability of bed space. If the student is found not to be 
enrolled, the student shall be charged a $300 cancellation fee. 

Cancelling housing after move-in: Students wishing to cancel their contract after moving into 
the residence halls may do so by paying a prorated fee for time assigned to the room, plus the 
$300 cancellation fee. The fees will be added to the student’s financial account. Non-payment of 
fees may result in a student registration hold or restriction on graduation and ability to obtain a 
transcript. 

Deposits and Reservations: New Students who have submitted an enrollment deposit and turn 
in their Room and Board Agreement by the deadline are assigned rooms during the summer.  

Returning students establish their priority for room reservations by submitting a Room and 
Board Agreement online in February. The advance housing payment must be made before the 
student can be housed.  

Meal Plan Fee: All students living in University housing are required to participate in the meal 
plans. 2020-21 Meal plan fee is $1,500 per semester, $3,000 per academic year. The meal plan 
includes 15 meals per week consisting of breakfast, lunch, and dinner Monday through Friday.  

Clancy’s Cafe is located in the Cleary Commons. Check your Cleary Connect email newsletter 
and campus signage for more information regarding meal schedule.  

Room Damage: Students agree to pay for damages, lost University property, or unnecessary 
service costs caused to University housing facilities during the academic year based upon the 
condition of residence during monthly room check. 
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Should a residence hall be destroyed or damaged sufficiently to prevent the use of the facility, in 
the event of a public emergency or other unforeseen occurrences beyond the control of the 
University which result in residents being displaced, the housing contract may be immediately 
terminated. In this event, the resident is responsible for charges up to the date of termination. The 
University shall not be liable for any expenses, damages, or loss which the student incurs for 
relocation or inconvenience as a result of such termination. We encourage residents to purchase 
renter’s insurance as a protection for personal belongings. 

After a student has vacated their living space upon conclusion of the semester, the University 
retains the right to charge the student for damages to their residence based on the condition of 
their room and suite at the start of the Residence Life contract. This includes, but is not limited 
to, contracted deep cleaners for carpet stains, more than standard painting and filling for 
excessive wall damage, other damages to property and infrastructure, etc. Students who do not 
follow check-out protocols given by the Residence Life Coordinators will be charged $50. 
Students who leave trash in the room after checkout will be charged a minimum of $50. 

Incidentals: Damages or losses to any room, facility or property of Cleary University will be 
billed directly to the responsible party. 

Residence Halls Policy & Procedure 

Alcohol Policy and Use: Possession, manufacturing, distribution, or being under the influence 
of alcoholic beverages, or public intoxication in the residence halls is prohibited. Alcoholic 
beverages may not, in any circumstance, be used by, possessed by or distributed to any person, 
regardless of the student’s age.  

Housing and University staff reserve the right to contact medical personnel to transport students 
in physical danger if the staff finds it necessary. 
Students are also prohibited from using empty alcohol bottles as decorations in campus 
residences, whether or not they personally consumed its past contents. 

Tobacco & Drug Policy and Use: Possession, manufacturing, distribution, or being under the 
influence of marijuana, heroin, or narcotics is prohibited. Possession of drug paraphernalia is 
also prohibited on campus. Smoking or chewing tobacco is prohibited on campus, including the 
Residence Halls. We have, therefore, designated the campus as non-smoking, including the use 
of electronic nicotine delivery systems (i.e. vaping)-known as e-cigarettes, e-cigars, e-hookahs 
and e-pipes.  

Harassment, Discrimination, and Assault: Harassing comments, behaviors, actions, and 
threats directed at students, staff, or guests of the University will not be tolerated, nor will acts of 
discrimination. Discrimination is considered acts of commission or omission based on race, 
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religion, gender, physical limitations, physical size, national origin, age, sexual orientation, 
economic class, or any number of other factors or identities. 

In addition, physical assault will not be tolerated; staff are obligated to contact proper authorities 
in the case of a physical altercation. Abuse, whether physical, emotional, or otherwise, is also not 
tolerated by Cleary University. 

Hall & Floor Meetings: Meetings are mandatory and will be held at a time when most residents 
are naturally present in the hall. Meetings provide an opportunity for information sharing and 
problem solving. Absences must be approved in advance by the Resident Assistant and/or 
Graduate Assistant.  

Guest Policy: 

A. Residents must sign in their external guests at the front desk. Visitation ends at 1:00 a.m., 
Guests are expected to leave campus housing when required. 
 
B. All overnight guest requests are reviewed on a case-by-case basis by the Director of Housing 
or Residence Life Coordinator and approval lies solely at their discretion. Requests must 
subsequently be cleared by roommates via the Overnight Guest Form. Overnight guests are only 
permitted Thursday evening-Sunday evening.  
 
C. The Director of Housing and Residence Life Coordinator retain the right to deny any 
overnight guest request. Visitors under the age of 18 are required to have their parent/ legal 
guardian sign an emergency contact form. Guests under the age of 16 are not permitted to stay in 
the residence halls overnight. Overnight guests are not to stay in the residence halls more than 
three consecutive nights, nor are they permitted to stay more than five nights per month. Hosts 
may not have more than three guests at any one time. 
 
D. While the overnight policy is accommodating in nature, the Director of Housing or Residence 
Life Coordinator do have the ability to enact more restrictive policies if deemed necessary, 
which include but are not limited to: restricting opposite sex visitation, limiting the number of 
nights overnight guests are permitted, denying overnight guests completely, etc. Residents 
should understand that having the ability to invite and entertain overnight guests is a privilege, 
not a right. 
 

F. Students are responsible for their guests and their guests’ behaviors for as long as they are in 
the building. Students will be held responsible for their guests’ behavior according to the Student 
Code of Conduct, especially in policy-violating incidents. 
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G. Health & Safety: The residence life department reserves the right to deny guest entry based 
on the best interest of the students and staff.  

Residents Respect & Quiet Hours 

Respect Hours are from 8 a.m. - 10 p.m. daily. Students have the freedom to request different 
behavior of their neighbors for their own academic or personal wellbeing; students must oblige 
such requests. 

Quiet Hours are from 10 p.m. – 8 a.m. nightly. This provides a substantial amount of time for 
students to rest and sleep in peace. Students will be held accountable for their actions if they 
repeatedly ignore requests related to rest and quiet hours. 

24-Hour Quiet hours are enacted the weekend before Finals Week, to provide ample peace for 
the student populace leading into and throughout their Finals and Capstone period. 24-Hour quiet 
hours remain in place from the Friday prior to the first final, all the way to the end of the 
semester (generally, the following Sunday). 

Security: Students are required to carry their Cleary University-issued Identification Card 
(1Card) with them at all times. It identifies them as a student and allows them access to their 
building. Students are required to show their ID at any time when requested by a Cleary 
University staff or faculty member. 

If a resident loses their ID, they are to inform a Residence Life staff member immediately so as 
to prevent an outside individual gaining unauthorized entry to the building. Students must go to 
the Business office and pay the $25 replacement fee. The student then goes to the Registrar’s 
office to receive a new ID card. The Registrar’s office to is located in the Chrysler building. 
Cleary University is not responsible for the loss or theft of items from a student’s room.  
Students are encouraged to take valuables home with them, especially during break periods. 

Students are to refrain from propping open the entrances & exits to the buildings, as it allows 
unauthorized individuals access to the building. 

The building doors will be locked daily at 7:00 p.m. Residents must use the main entrance 
to streamline traffic through one entrance. 

If a resident happens across a suspicious person in the building, they should inform a Residence 
Life staff member immediately. 
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Cards & Keys:  

Card Replacement 

Residents are responsible for their Cougar dining card/room key (North Hall). If the card is 
damaged, lost, or stolen, it is the student’s responsibility to contact the registrar’s office 
immediately. Cleary University is not responsible for any unauthorized transactions. Students 
will be charged $25 for each replacement card; this fee will be required to be submitted to the 
business office at the time of replacement. 

Key Replacement- South Residence Hall 

Room keys are University property, issued to students with an active housing contract. Keys may 
not be loaned or transferred to other residents, students, or guests. Lost keys should be reported 
immediately to the front desk. A spare key will be issued by Housing Staff to the resident upon 
payment. Keys must be returned as instructed at the end of the contract period. There is a $40 
replacement fee for either key, in addition to a fee for re-coring the lock.  

Lockout: Students are expected to carry their keys and access cards with them at all times. 
Should a resident be locked out of their assigned unit, they may seek assistance from their 
assigned residential service desk during desk hours or from their community RA on duty after 
hours. 

Animals: The only animal allowed in the rooms are fish living in a 10-gallon or smaller tank. 
Flesh-eating species (e.g. piranha), birds, reptiles, and rodents are strictly prohibited. Feeding or 
temporarily housing in and around the residence halls is also prohibited.  

Service Animals: Cleary University shall abide by the federal regulations as outlined in the 
Americans with Disabilities Act (ADA). In regards to Title II and Title III of the ADA, it is 
unlawful to infringe upon a citizen’s right to utilize an individually trained service animal that 
provides assistance with that person’s disability. Please note: A service animal is not a pet. 

Service animals are permitted in the residence halls, but the owner must provide written notice at 
minimum 48 hours in advance by contacting housing@cleary.edu. Within the written notice, the 
owner must state that the animal is a service animal required because of a disability AND what 
work or task the animal has been trained to perform. Additionally, the owner will need to state 
how long the service animal will reside in the residence hall. 
 

Comfort, Emotional Support, or Therapy Animals: Emotional support, comfort, and therapy 
animals are not service animals under Title II and III of the ADA. A doctor’s letter does not turn 
an animal into a service animal. With these conditions, the aforementioned classifications of 
animals are not permitted. 

10



	 	

 
Cleary University Residence Life 2020	|	Building a stronger community together!	 	

	

American Disability Act: Any student who requests reasonable accommodations in housing due 
to a medical, psychological, or physical impairment should contact the Residence Life Staff for 
more details on availability and eligibility. There is no elevator access in these buildings. 

Care of Facilities & Vandalism: Students are responsible for their shared bedroom, shared 
bathroom, and shared common space.  Individuals who share those spaces are equally 
responsible for them. Damages or alterations to the spaces, as indicated by differences from the 
check-in condition report, will be billed to the suite’s residents equally, unless one resident takes 
full responsibility. 

Residence Hall common areas, such as hallways, lobbies, stairwells, and lounges, are everyone’s 
responsibility. On a case-by-case basis, damages may be billed to the floor or the whole building, 
unless someone (or a group) takes responsibility. 

Lobby/ Study Room Furniture: The furniture in the lobbies and studies rooms is for the use 
and enjoyment of all residents. Do not remove furniture from the lobbies or study rooms. Any 
student found with public area furniture may be charged a fine of $25 dollars to return the 
furniture. 

Laundry Rooms: Residents living in South Hall have access to community laundry rooms on 
each floor. Residents shall move their laundry in a timely manner and clean up any detergent, 
dryer sheets, lint, etc. they have use/accumulated. If laundry is in the space for more than 24 
hours, it may be relocated in which case the resident will need to meet with the Director of 
Housing or Residence Life Coordinator. If items go missing, Residence Life is not responsible.  

Residents in North Hall have a washer and dryer in each suite. The suitemates are responsible for 
setting a schedule and cleaning up after themselves. If these suitemates cannot agree upon a 
situation that works for everyone, they may need to meet with the resident assistant or graduate 
assistant for suitemate mediation. Also, if there are any issues with the machines, residents must 
submit a work order at the front desk immediately. 

Room Consolidations 

Condition of Premises: 

A. Residents acknowledges that they will examine the premises and that the premises, all 
furnishings, fixtures, furniture, appliances, plumbing, heating/cooling, electrical facilities, all 
items listed on the Cost Allocation Sheet, and any other items provided by the Residence Life 
Coordinator will be clean and in good satisfactory working condition except as may be indicated 
elsewhere in this Agreement. Residents will have the opportunity to go through the Cost 
Allocation Sheet with the Director of Housing or Residence Life Coordinator before completing 
it and accepting its use for documenting received condition.  
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B. Residents agrees to keep the premises and all items in good order and good condition and 
acknowledges that the costs to repair and/or replace any portion of the above damaged by 
Residents, their guests and/or invitees, will be applied to their student account and are expected 
to be paid in a timely fashion, as set forth by the University Business Office.  

C. To ensure the conditions of the premises are maintained, Residence Life Coordinator  and 
other Residence Life staff are permitted to conduct monthly room condition checks in 
accordance with Section.  Charges to a Resident’s student account shall be assessed if alterations, 
repairs, or maintenance are: required, necessary, and caused by the Residents or their guests, as 
deemed by Facilities Staff upon review of Room Condition Reports. Monetary costs for items 
can be found in the Cost Allocation Sheet. If a damaged item is listed as “by case”, the Facilities 
Staff solely evaluates the damage and will do their due diligence in determining the cost of 
applicable work, whether it be completed by the University’s Facilities Staff or hired contractors. 

D. At the termination of this Agreement, all of the furnished items in this provision shall be 
returned in clean and good working condition, except for reasonable wear and tear, which will be 
determined by University Facilities Staff. It is agreed that all dirt, holes, tears, burns, and stains 
of any size or amount in the carpets, drapes, walls, fixtures, and/or any other part of the premises 
do not constitute reasonable wear and tear. The premises shall be free of all personal property 
and trash not belonging to the live-in professional staff.  

Alterations: Residents may not paint, wallpaper, alter or redecorate furnishings, change or 
install locks, install antennas, or alter other provided equipment. Residents should not install 
screws, fastening devices, large nails, adhesive materials, place signs, displays, or other exhibits, 
on or in any portion of the premises. Alterations to the room and/or the residence hall in general 
is an acknowledgment and acceptance of damage charges that will be billed to the Resident’s 
student account at the semester or academic year’s end. 

 

Property Maintenance:  

A. Residents shall dispose of all waste in a clean and sanitary manner into the proper outside 
receptacles and shall cooperate in keeping the garbage area neat and clean. Residents shall be 
responsible for condensing large items (or properly disposing of elsewhere) that are not normally 
acceptable by the waste disposal company.  

B. Residents shall be responsible for keeping the kitchen and bathroom drains free of materials 
that can obstruct proper drainage. Residents shall pay for the removal of stoppage from any 
plumbing fixture that may need to be cleared and for the expense and/or damage caused by the 
clogging of waste pipes or overflow from showers, wash basins, or kitchen sinks. 
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C. Residents shall participate in routine vacuuming and sweeping to ensure that carpets and 
kitchen and bathroom floors are free of debris. 

D. Maintenance Requests: In the event that you have a maintenance issue in your 
room/floor/building (e.g., light bulb, door lock, or water leak) 
report the issue to residence life by emailing them at: housing@cleary.edu 
 

Right of Entry and Inspection:  

A. The Director of Housing, Residence Life Coordinator  and/or designated Cleary University 
Staff/hired contractors may enter or inspect the premises at any time for routine room condition 
checks and in case of emergency, suspected policy violation, or suspected abandonment.  

B. The Director of Housing or Residence Life Coordinator  shall give as much notice as possible 
in the case of building inspections (smoke alarm, fire systems, building codes, etc.) and when 
able for normal/routine inspections and repairs. The Residence Life Staff and/or Facilities Staff 
is permitted to assign all necessary alterations, repairs, and maintenance to the appropriate 
departments as deemed by their judgment. 

Insurance: Residents acknowledge that Cleary University insurance does not cover personal 
property damage caused by fire, theft, rain, war, acts of nature, acts of others, and/or any other 
causes, nor shall Residence Life Staff be held liable for such losses. Residents are hereby advised 
to obtain their own insurance policy to cover any personal losses, or to be held under their 
parent/guardian’s current Homeowner policies, if applicable. 

Any resident found to have committed or to have attempted to commit the following 
misconduct is subject to the disciplinary sanctions. 
 
Damage: Residence Life will charge residents for any damage to the room beyond normal wear 
and tear not listed on the Room Condition Report at move-in, including any necessary cleaning 
charges. Damages to common areas of a suite will be split between all residents unless Cleary 
University’s Residence Life Department can identify the individual(s) responsible for the 
damage. 

A. Trashing and Littering: Under no circumstances is trash to be placed outside of a suite in 
the hallway. All residents must take their trash outside to the dumpsters on a regular basis. More 
than 2 full trash bags (13 gallon or larger) are not allowed in a suite at any given time.  Trash 
must be placed in the dumpsters, not next to the dumpsters. Trash cans in public areas are not to 
be used by residents to dispose of personal trash.   
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B. Wall Damage: No nails or sticky tape should be used on the walls; to hang items on the walls 
it is highly recommended that you use 3M Command Adhesive products 
(http://solutions.3m.com/wps/portal/3M/en_US/Command/home/). 

C. Window and Window Screen: For safety purposes, windows and screens must not be 
removed. To protect Residents and maintain the environment, do not throw or drop anything out 
of a Residence Hall window. No one is permitted to exit, enter, or pass items in or out of the 
building via a window. Cleary Residence Halls have screens which are permanently secured in 
place and a replacement charge will be assessed if screens are removed. All installation must be 
done by Cleary personnel. Out of respect for other Residents, speakers and sound systems may 
not be placed on window sills or aimed out windows. 

Here are some examples of pricing:  

● Deep Cleaning- $50 
● Trash- $25 per bag  
● Wall Repair- $25-$100 
● Window screen- $75 

See Housing Staff for more information.

Room Décor & Equipment: Room furniture cannot be removed from the Resident’s assigned 
suite. Decorations will not be affixed to the ceiling or suspended from the ceiling in any way, as 
they present a fire hazard. Live trees are also not permitted for fire safety reasons. Small, potted 
plants are permitted as long as they are kept away from major heat sources. 

If a wall is damaged by the use of command strips, the Resident will be assessed a fee to repair 
the wall. Residents should not hang anything from the wall using tape, nails, push pins, etc. That 
will also result in a fee for repairing the wall.  

Room changes: are permitted independent of consolidation, but not without the expressed 
permission and approval of the Resident Coordinator or Director of Housing. 

Solicitation: of any form is not permitted on campus grounds or within campus buildings. 

Possession: of firearms, tasers, stun guns, explosives, weapons, or dangerous chemicals in the 
Residence Halls is prohibited. This includes, but is not limited to a pistol, other firearms, dagger, 
dirk, razor, paintball gun, pellet gun, or knife (regardless of length or size), or any other 
dangerous or deadly weapon or instrument.  

Gambling: with the intent of monetary gain is not permitted. This includes putting real currency 
at stake on a card game, video game, sporting event, etc.  
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Hazing: which is defined as an act which endangers the mental or physical health or safety of a 
student, or which destroys or removes public or private property, for the purpose of initiation, 
admission into, affiliation with, or as a condition for continued membership in, a group or 
organization. The express or implied consent of the victim will not be a defense. Apathy or 
acquiescence in the presence of hazing are not neutral acts; they are violations of this rule. 

Non-Consensual Sexual Intercourse: means sexual intercourse that occurs without effective 
consent.  
 
Sexual Exploitation: means taking sexual advantage of another person without effective 
consent, and includes, without limitation, causing or attempting to cause the incapacitation of 
another person in order to gain a sexual advantage over such other person; causing the 
prostitution of another person; recording, photographing - or transmitting identifiable images of 
private sexual activity and/or the private parts (including genitalia, groin, breasts or buttocks) of 
another person; allowing third parties to observe private sexual acts; engaging in voyeurism; 
and/or knowingly or recklessly exposing another person to a significant risk of sexually 
transmitted infection, including, but not limited to, HIV, Chlamydia, Gonorrhea. 
 
Sexual Harassment: means unwelcome conduct, based on sex or on gender stereotypes, which 
is so severe or pervasive that it unreasonably interferes with a person's University employment, 
academic performance or participation in University programs or activities and creates a 
working, learning, program or activity environment that a reasonable person would find 
intimidating, hostile or offensive.  Sexual harassment may include, for example, unwelcome 
sexual advances, requests for sexual favors, and acts of sexual violence.  
 
Dating Violence: means a pattern of assaultive and/or controlling behaviors that one person uses 
against another in order to gain or maintain power and control in the relationship. The accused 
student has intentionally behaved in ways that cause fear, degradation and humiliation to control 
the victim. Forms of abuse can be physical, sexual, emotional and/or psychological.  

 
In determining whether an individual has engaged in “dating violence,” the following must be 
established: the accused student and the victim have been in a societal relationship of a romantic 
or intimate nature. The existence of such a relationship shall be determined based on a 
consideration of the following factors: 1.) length of the relationship, 2.) type of the relationship, 
and 3.) the frequency of interaction between the persons involved in the relationship. 

 
Stalking: means a pattern of behavior made up of a series of two or more separate non-
continuous acts which shares the same purpose and causes a reasonable person to feel terrorized, 
frightened, intimidated, threatened, harassed or molested, and that actually causes the victim to 
feel terrorized, frightened, intimidated, threatened, harassed or molested. 
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Domestic Violence: is a pattern of behavior in which one person uses physical, sexual, economic 
or emotional abuse to control the victim. This behavior specifically includes assaults or an 
assault and battery of a person’s spouse or former spouse, an individual with whom he or she has 
or has had a dating relationship, an individual with whom he or she has had a child in common, 
or a resident or former resident of their household.  
 
Sexual Assault: is an offense that meets the definition of rape, fondling, incest, or statutory rape 
as used in the program. Sex Offenses are: Any sexual act directed against another person, 
without the consent of the victim, including instances where the victim is incapable of giving 
consent. 

1. Rape is the penetration, no matter how slight, of the vagina or anus with any body 
part or object, or oral penetration by a sex organ of another person, without the 
consent of the victim. 
 

2. Fondling is the touching of the private body parts of another person for the 
purpose of sexual gratification, without the consent of the victim, including 
instances where the victim is incapable of giving consent because of their age or 
because of their temporary or permanent mental incapacity. 

 
3. Incest is sexual intercourse between persons who are related to each other within 

the degrees wherein marriage is prohibited by law. 
 

4. Statutory Rape is sexual intercourse with a person who is under the statutory age 
of consent. 

Support  

Student Counselor: Andrew Chamberlin, Licensed Professional Counselor  
Email: counseling@cleary.edu  
 
Student Ombudsman: The Office of the Student Ombudsman is an impartial and neutral resource 
to help students, faculty, and staff resolve academic and non-academic concerns. The 
ombudsman provides information related to Cleary University policies and procedures and 
facilitates the resolution of problems and grievances through informal investigation and 
mediation. Examples of things the Student Ombudsman can help with:  

• Student/faculty/staff conflicts  
• Student/student disputes  
• Financial aid concerns  
• Academic issues  
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• Process/procedure/policy issues  
• Enrollment issues 

 
Email: ombudsman@cleary.edu  
Website: Cleary.edu/ombudsman for anonymous reports  

Title IX Policy 

The university encourages anyone who experiences or becomes aware of an incident of 
prohibited conduct involving a student to immediately report the incident by contacting one of 
the following individuals: 

 Matt Oliver, MDIV Phone: (800) 686-1883 ext. 1456 Email: moliver@cleary.edu 
 Office: Chrysler building, Room 109-J 3750 Cleary Drive Howell, MI 48843  
 
Respect of Others: Respect will be shown to (and by) all University and Residence Life staff 
members, regardless of the situation at hand. 
 

Hall Check-Outs & Safety Protocol 

Semester Check-Out: occurs at the end of both the fall and spring academic semesters. 
Residents must vacate the Residence hall no later than 24 hours after the end of Final Exam 
Week. Exceptions to this rule include graduating seniors and those who have prior authorization 
from the Director of Housing. Residents will need to check-out with the Residence Life 
Coordinator , Graduate Assistant or a Resident Assistant by signing up with them at least 48 
hours prior to the desired check-out time. Failure to participate in a semester check-out shall 
result in an improper check-out fee and possible disciplinary action. 

Residents shall leave their rooms clean by discarding all trash, cleaning their shared space and 
appliances, lock doors and windows, and close all blinds. It is important for residents to read all 
check-out information carefully and completely, which will be posted in their physical mailbox 
and/or sent via University email. The Resident Life Staff will inspect rooms and complete Room 
Condition Reports with students similar to the monthly room condition checks. 

Winter Break: Residents may leave belongings in their residence if they are planning on 
returning for the spring semester. It is important that all personal electrical appliances are 
unplugged. It is strongly advised that all valuables are removed from the room. 

Summer Break: Residents must remove any and all personal belongings and trash from their 
rooms to avoid fines. Any items left in the room will be discarded and a removal fine will be 
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assessed. The Resident Assistants, Graduate Assistant and/or Residence Life Coordinator will 
inspect residents’ rooms and collect room keys at this time. 

Complicity: Residents are not to encourage, support, or condone actions or behaviors that 
violate University policy.  Residents are expected to remove themselves from policy-violating 
areas and are encouraged to report the incident.  Failure to leave an area where a policy is being 
violated will have the residents held accountable for their inaction.  

Health & Safety Checks: The Residence Life staff reserve the right to perform basic checks on 
a room if there is a health or safety concern. Mandatory health & safety checks will be performed 
on all rooms during all breaks in which the residential population leaves campus. 

Emergency Contacts: The Director of Housing or Residence Life Coordinator  may contact 
individuals identified by a resident as emergency contacts at any time Cleary University deems 
such contact appropriate. Residents will also be asked to leave an emergency contact in case of 
emergency. 

Missing Person Policy: A missing person is anyone whose absence is contrary to his/her usual 
pattern of behavior, and it is suspected that unusual circumstances may have caused the absence. 
Residence Life will ask Residents to provide a missing person contact during the Housing 
Application process. This information will be stored separate from the emergency contact 
information collected and will only be used for the purpose of a missing person. Residence Life 
will first attempt to locate the individual. If Residence Life staff is unable to contact the 
individual, the Director of Housing or Residence Life Coordinator will notify the missing person 
contact provided by the student within 24 hours of determining the student is missing. 

Fire Alert: Once a fire alarm is heard: Residents who live on the 1st floor exit through the main 
door and head toward Chrysler Hall, putting distance between themselves and the residence hall.  
Residents who live on the 2nd or 3rd floor exit through both stairwell doors and head towards 
Chrysler Hall. Once the all-clear is signaled, Residence Life staff will allow re-entry. Residents 
are to use the main door and return to the building. 

Fire Alarm Policy:  

A. Each suite (A and B combined) in the North or South Residence Hall is allotted one warning 
per school year, charge-free.  

B. Excessive Alarms. In the event that residents in a room have been found to have triggered 
their alarm more than once over the course of the academic year, Residents will be held liable for 
any monetary charges received by the Brighton Fire Department, upwards of $500 USD per visit. 
Information about the alarms is reviewed by the Resident Life Staff and documented in the 
Residence Life Department’s Duty Log for accurate reporting purposes. The Brighton Fire 
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Department will use their authority to review and confirm which room has triggered the alarm by 
accessing security panels in the building.  

C. Cause of Alarms. The Brighton Fire Department will make the determination of the cause of 
the fire alarm The Cleary University Residence Life staff is not authorized to make this 
determination.  

D. Tampering. Any resident (s) found to have tampered with alarms (e.g. covering, altering, 
dismantling, and destroying) will be held liable for any related monetary charges ranging from 
$500 USD to $1,000 USD. Any person violating any provision of this ordinance is subject to a 
misdemeanor punishable by the outlined monetary fines and jail penalties provided by law. 

Tornado Alert: When the tornado siren is activated, students are to avoid windowed areas. 
Moving into suite bathrooms provide the least exposure to the outside and gives a small space 
that won’t be as harmful if debris begins flying.  Residents who live on the upper floors are to 
move to lower floors, huddling in the hallways as far from the main lobby as possible. The all-
clear must be received from Residence Life staff before residents may return to their room. 

Bomb Threat: If you observe a suspicious object or potential bomb on campus, DO NOT 
approach or handle the object. Clear the area and immediately call the Student Affairs Office at 
(800) 686-1883 Ext: 1456. In the event of an emergency, dial 911.  
 
Any person receiving a phone call concerning a bomb threat should ask the caller: 
1. When is the bomb going to explode? 
2. Where is the bomb located? 
3. What kind of bomb is it? 
4. What does it look like? 
5. Why did you place the bomb? 
 
Keep talking to the caller as long as possible and record the following: 
1. Time of call. 
2. Age and sex of caller (if able to identify) 
3. Speech patterns or accent. 
4. Emotional state of caller. 
5. Background noise. 
 
 
 
 
 

Residence Halls Additional Information 
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Mail and Packages Services: Mail and Packages are delivered during normal operating days 
directly to the residence halls. Any packages delivered will be held in the office until the 
respective student is able to personally sign for the package(s). Please understand that sometimes 
packages could have a one-day delay. Once packages are logged, Residents should receive an 
email from the Residence Life Staff. Standard mailing address is reflected below, not including 
personal room numbers.  

NAME    or  NAME 

3730 Cleary Drive     3720 Cleary Drive 

North Residence Hall, Room ____    South Residence Hall, Room ____ 

Howell, MI 48843      Howell, MI 48843 

 

Parking:  There are no assigned parking spaces at the Residence Halls, and all spaces are open 
to all Residents at any time, with the exception of designated handicap and staff spaces.  
Residents shall not park in any fire lane for any amount of time. No parking spaces shall be used 
for the washing, painting, or repair of vehicles. Residents are responsible for oil leaks and other 
vehicle discharges for which Residents shall be charged for cleaning if deemed necessary by the 
Residence Life staff.  

Communication: Residents are expected to check their Cleary University email. Weekly 
announcements known as Cougar Connect are sent weekly by the residence life staff. In 
addition, staff members will regularly send important information through Cleary University 
email. Important Residence Life information may also be posted on Resident doors, around the 
building. 
 
Internet and Campus Network: To access the Internet, Residents must connect to the 
ClearyResident WiFi Network by log on using their University user name (UN) and Campus 
Information System (CIS) password. for example: ccleary000  ******** 

Peer-to-Peer File Sharing Policy: Residents are prohibited from sharing all forms of 
copyrighted material over the University network. Use of peer-to-peer (P2P) file sharing 
software, social networking applications, and email to share copyrighted material is specifically 
prohibited. This policy applies to both University owned computers and personally owned 
computers used to access the University network. All members of the University community 
have the responsibility to ensure that the proper rights for any material made available on or 
shared via the University network have been secured. Any sharing of copyrighted materials on 
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the University network is a violation of the IT Resources Policy and may lead to University 
disciplinary proceedings and, in some cases, legal action.  

Any use of P2P software on the campus network may result in Internet access being disabled. 
Individuals who need to use P2P software for legitimate purposes can discuss their needs with 
the IT Help Desk. Exceptions to this policy must be granted in writing by the Executive Director 
of Technology Services of the University. In addition to consuming bandwidth and technological 
resources, P2P file-sharing also exposes the University network to viruses, spyware, and other 
attacks. It also is frequently used for illegally distributing copyrighted works. Some file-sharing 
programs that could trigger action are Ares, Azureus, BitTorrent, BitLord, KaZaA, LimeWire, 
Shareaza, uTorrent, and other torrent related platforms. 

Social Media Guidelines: Social network sites such as Facebook, Twitter, Instagram, Snapchat, 
TikTok, and YouTube are exciting channels for sharing knowledge and accomplishments, 
expressing creativity, and connecting with others. Cleary University supports participation in 
these online communities to further our branding messages. This policy addresses best practice 
guidelines to help Residents use these forums effectively, protect personal and professional 
reputations. Please see the Cleary University Catalog for University policies. 

Suitemate Agreements: Required to be completed by each suite and will be discussed at floor 
meetings and/or orientation. A Resident Assistant or Graduate Assistant will meet with each 
suite to ensure completion within the first two weeks of each semester. The agreement provides 
an opportunity for Residents of a suite to discuss specifics relating to how they will manage 
cleaning, noise, guests, etc. 

A Resident Assistant or Graduate Assistant member will schedule a follow up meeting with each 
suite to discuss any questions regarding the Suitemate Agreement.  All Residents are strongly 
encouraged to communicate with their suitemates when conflicts arise. Please contact your 
Resident Assistant (RA) for information on how to resolve conflicts and to receive assistance in 
resolving the conflict. Resident Assistants are trained in conflict management and will be able to 
assist with mediation.  

2020-2021 Amendments 

1. Due to state regulations related to COVID-19 masks must be worn at all times in 
common lobbies, hallways, and laundry rooms. Each Resident will receive a PPE kit with 
masks, gloves, hand sanitizer, etc. upon move in. There will be stations on each floor 
with additional supplies  

2. Residents will be screened daily and have weekly check-in’s with their RA’s.   
3. No guests will be allowed in the Residence Halls with the exception of move-in and 

move-out.  
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Cleary University Conduct Process 

In cases of noncompliance with the Student Code of Conduct, the University will impose 
discipline that is consistent with the impact of the offense on the University community. 
When sanctioning a respondent, the judicial board will consider the following: 
seriousness of the violations, how the behavior impacted the University community, prior 
conduct history, the respondents intent and motivation, conduct precedent and the 
credibility of the respondent, complainant and witness. The purpose of our sanctions are 
to further a student’s development and enable them to become a positive contributor to 
the community and discourage a students’ inappropriate behavior from reoccurring in the 
future. Sanctions are not meant to be punitive but education in nature.   

 
Progressive discipline principles will build upon the student's prior discipline history at 
Cleary University. Sanctions for violations of physical abuse, acts of violence and assault 
may be severe and immediate and may include but are not limited to immediate 
University suspension, dismissal, or expulsion. Violations of Residence Life Policies may 
result in the student’s immediate removal and ban from housing, as well as but not 
limited to University suspension, dismissal, or expulsion. Disciplinary action taken 
against a student may include, but is not limited to, one or more of the following: 

A. Verbal Warning - Student is given a verbal warning and a notation is made in 
the student's disciplinary file. 

 
B. Written Warning - A notice in writing to the student that the student is violating 

or has violated institutional regulations and a copy of the warning letter is placed 
in the student's disciplinary file. 

 
C. Probation—A written reprimand for violation of specified regulations. Probation 

is for a designated period of time and includes the probability of more severe 
disciplinary sanctions if the student is found to violate any institutional 
regulation(s) during the probationary period. 

 
D. Loss of Privileges—Denial of specified privileges for a designated period of 

time. 
 

E. Restitution—Compensation for loss, damage, or injury. This may take the form 
of appropriate service and/or monetary or material replacement.  
 

F. Discretionary Sanctions—Work assignments, essays, service to the University, 
or other related discretionary assignments. 
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G. Residence Hall Suspension—Separation of the student from the residence halls 

for a definite period of time, after which the student may be eligible to return. 
Conditions for readmission may be specified. Suspensions may be effective 
immediately or deferred.  

 
H. Residence Hall Dismissal - Separation of the student from the residence halls for 

an indefinite period of time. Conditions for readmission may be 
specified.  Dismissals will be effective immediately. 

 
I. Residence Hall Expulsion—Permanent separation of the student from the 

residence halls. Expulsions will be effective immediately.  
 

J. University Suspension - Separation of the student from the University for a 
definite period of time (usually a year or less) after which the student is eligible to 
return. Conditions for readmission may be specified.  Suspensions may be 
effective immediately or deferred. 

 
K. University Dismissal - separation of the student from the University for a year or 

more.  The student may be eligible for return. Conditions for readmission may be 
specified.  Dismissals will be effective immediately. 

 
L. University Expulsion - separation of the student from the University 

permanently.  Expulsions will be effective immediately and can only be imposed 
by the University President. 

 
M. Revocation of Admission and/or Degree - Admission to or a degree awarded 

from the University may be revoked for fraud, misrepresentation, or other 
violation of the University standards in obtaining the degree, or for other serious 
violations committed by a student prior to graduation. 

 
N. Parental Notification – The Federal Educational Rights and Privacy Act 

(FERPA) permits parent notification without their student’s consent when the 
student has violated any Federal, State or local law, or any rule or policy of the 
institution, governing the use or possession of alcohol or a controlled substance, if 
the institution determines that the student has committed a disciplinary violation 
regarding that use or possession and the student is under 21 at the time of the 
disclosure. 
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O. Withholding Degree or Certificate – the University may withhold awarding a 
degree otherwise earned until the completion of the process set forth in this 
Student Code of Conduct, including the completion of all sanctions imposed, if 
any. 

 
1) More than one of the sanctions listed above may be imposed for any single violation. 

 
2) In situations involving both a respondent(s) (or group or organization) and a student(s) 
claiming to be the victim of another student’s conduct, the records of the process and of the 
sanctions imposed, if any, shall be considered to be the education records of both the 
respondent(s) and the student(s) claiming to be the victim because the educational career and 
chances of success in the academic community of each may be impacted.  

 
3) The following sanctions may be imposed upon groups or organizations: 

i. Those sanctions listed above in article IV. 
ii. Loss of selected rights and privileges for a specified period of time. 

iii. Deactivation. Loss of all privileges, including Cleary University 
recognition, for a specified period of times 

 
4) Once the Judicial Board has determined that a student and/or group or organization has 
violated the Student Code, the sanction(s) shall be recommended by the Judicial Board to the 
Chair.  The Chairperson shall make a final determination of the sanction to be imposed, taking 
into consideration the Judicial Board's recommendations.  

 
5) Following the Judicial Board Hearing, the Chairperson shall advise the accused student, group 
and/or organization in writing of the decision and of the sanction(s) imposed, if any within five 
(5) business days. 

Student Resources  
Admissions | 800.686.1883 | admissions@cleary.edu Information on degrees and 
programs offered, application process, and enrollment assistance  
 
Athletics | Athletic Director, Heather Bateman | hbateman@cleary.edu Coaches and the 
Athletic Director handle Athletic Scholarships  
 
Financial Aid | 517.338.3015 | finaid@cleary.edu Questions regarding financial aid, 
scholarships, loans, and FAFSA  
 
Business Office | 517.338.3320 | businessoffice@cleary.edu Questions regarding tuition, 
statements, and payment plans  
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Career Development | 800.686.1883 Ext. 1556 | careerservices@cleary.edu Questions 
regarding career development, internships, and career advice  
 
Registrar | 517.338.3328 | records@cleary.edu Questions regarding Cleary University 
transcripts (including GPA), academic probation status, Dean’s List, graduation 
application, commencement questions, diploma, and FERPA  
 
IT Support | 517.338.3019 | support@cleary.edu Contact about issues with Canvas, 
email, student portal, and technical support  
 
Academic Advising | Each student is assigned an academic advisor following his/her 
initial registration. Contact your academic advisor regarding course registrations, course 
withdrawal, or academic concerns.  
 
Tutoring and Student Success Center – Chrysler Hall | 
studentsuccesscenter@cleary.edu Academic tutoring is free of charge to students one 
hour per week per class. Email to schedule proficiency exams, tutoring, and small study 
areas.  
 
Writing Center | Student Success Center – Chrysler Hall | writingcenter@cleary.edu 
Face-to-face and virtual assistance with writing projects, rough drafts, polishing, and 
APA style and citation  
 
Disability Resource Services | 517.338.3068 | disabilityservices@cleary.edu Facilitate 
access to resources, education, collaboration, and discourse for students with disabilities  
Student Clubs | studentlife@cleary.edu Clubs are fun and informative, student-directed, 
and staff/faculty mentored, and meet on campus regularly.  
 
Student Life and Spiritual Life | Associate Dean of Students, Matt Oliver | 
moliver@cleary.edu or studentlife@cleary.edu Student engagement, student conduct, and 
spiritual counseling.  
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